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FAIR HOUSING RESOLUTION
TOWN OF THE TOWN OF BRANFORD

All persons are afforded a right to full and equal housing opportunities in the
neighborhood of their choice; and

Federal fair housing laws require that all individuals, regardless of race, color, religion,
sex, handicap, familial status or national origin, be given equal access to all housing-
related opportunities, including rental and homeownership opportunities, and be allowed
to make free choices regarding housing location; and

Connecticut fair housing laws require that all individuals, regardless of race, creed, color,
national origin, ancestry, sex, marital status, age, lawful source of income, familial status,
learning disability, physical or mental disability, sexual orientation, or gender identity or
expression be given equal access to all housing-related opportunities, including rental and
home ownership opportunities, and be allowed to make free choices regarding housing
location; and

The Town of Branford is committed to upholding these laws, and realizes that these laws
must be supplemented by an Affirmative Statement publicly endorsing the right of all
people to full and equal housing opportunities in the neighborhood of their choice.

NOW THEREFORE, BE IT RESOVED, That the Town Of Branford hereby endorses a Fair Housing Policy

to ensure equal opportunity for all persons to rent, purchase, obtain financing and enjoy
all other housing-related services of their choice on a non-discriminatory basis as
provided by state and federal law; and

BE IT FURTHER RESOLVED, That the chief executive officer of the Town of Branford or his/her

designated representative is responsible for responding to and assisting any person who
alleges to be the victim of an illegal discriminatory housing practice in the Town of
Branford and for advising such person of the right to file a complaint with the State of
Connecticut Commission on Human Rights and Opportunities (CHRO) or the U.S.
Department of Housing and Urban Development (HUD) or to seek assistance from the
CT Fair Housing Center, legal services, or other fair housing organizations to protect his
or her right to equal housing opportunities.
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Town of Branford
Fair Housing Policy Statement Sample

It is the policy of the Town of Branford to promote fair housing opportunities and to encourage racial and
economic integration in all its programs and housing development activities.

Programs funded and administered by this Town of Branford must comply with the provisions of Section 46a-
64c of the C.G.S., and with related state and federal laws and regulations that prohibit discriminatory housing
practices.

The Town of Branford or any of sub-recipient of the Town of Branford will carry out an affirmative marketing
program to attract prospective buyers or tenants of all majority or minority groups, without consideration of
race, color, religion, sex, national origin, ancestry, creed, sexual orientation, gender identity or expression,
marital status, lawful source of income, disability, age or because the individual has children in all programs
and housing development activities funded or administered by the Town of Branford.

The municipality’s Planning & Zoning Department is responsible for the enforcement and implementation of
this policy. The Town Planner, Shirley Rasmussen, may be reached at 203-488-1255 or
srasmussen@branford-ct.gov.

Complaints pertaining to discrimination in any program funded or administered by this Town of Branford, may
be filed with the Planning & Zoning Department. The municipality’s Grievance Procedure will be utilized in
these cases.

Complaints also may be filed with the Commission on Human Rights and Opportunity, Special Enforcement
Unit, 21 Grand Street, Hartford, CT 06106, Telephone (860) 541-3403 within 180 days of the alleged violation
by submitting a notarized complaint and/or the Boston Regional Office of FHEO, U.S. Department of Housing
and Urban Development, Thomas P. O'Neill, Jr. Federal Building, 10 Causeway Street, Room 321, Boston, MA
02222-1092, Telephone (617) 994-8300 or 1-800-827-5005, TTY (617) 565-5453. A complaint may be filed
with HUD within one year after an alleged violation. Additionally, an individual may file suit, at his/her
expense, in Federal District Court or State Court within two years of an alleged violation. If the individual
cannot afford an attorney, the Court may appoint one. A suit can be brought even after filing a complaint, if
the complaining party has not signed a conciliation agreement and an Administrative Law Judge has not
started a hearing. A court may award actual and punitive damages and attorney’s fees and costs.

A copy of this policy statement will be given annually to all Town of Branford employees and they are expected
to fully comply with it. In addition, a copy will be posted throughout the Town of Branford.

Revised 2/13/13

il il A

Date First Selectm{p/

THIS STATEMENT IS AVAILABLE IN LARGE PRINT OR ON AUDIO TAPE by contacting Shirley Rasmussen, 203-488-1255.
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Compliance with Title VI of the Civil Rights Act of 1964

The Town of Branford does not discriminate in the provision of services, the administration of
its programs, or contractual agreements. The Town of Branford seeks to fully carry out its
responsibilities under the Title VI Regulations.

Title VI of the Civil Rights Act of 1964 prohibits discrimination on the grounds of race, color or
national origin in programs and activities receiving Federal financial assistance. Title VI
provides that No person shall on the grounds of race, color, or national origin, be excluded from
participation in, be denied the benefits of, or be otherwise subjected to discrimination under any
programs covered by the Regulations.

This policy is effectuated through the methods of administration outlined in the Town of

Branford’s Fair Housing Plan and is fully implemented to ensure compliance by the Town of
Branford, as the recipient, and by sub- recipients. The cooperation of all personnel is required.

/47}4';’1&1}/\]‘ ba/%s , First Selectman
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MUNICIPAL GRIEVANCE PROCEDURE

This Grievance Procedure is established to meet the requirements of the Americans with Disabilities Act. It
may be used by anyone who wishes to file a complaint alleging discrimination on the basis of disability in
employment practices and policies or the provision of services, activities, programs, or benefits by the Town of
Branford.

The complaint should be in writing and contain information about the alleged discrimination such as name,
address, phone number of complainant and location, date, and description of the problem. Alternative means of
filing complaints, such as personal interviews or a tape recording of the complaint will be made available for
persons with disabilities upon request.

The complaint should be submitted by the grievant and/or his/her designee as soon as possible but no later than
60 calendar days after the alleged violation to:

Joyce Forte, ADA Coordinator
203-315-0613
1019 Main Street
Branford, CT 06405

Within 15 calendar days after receipt of the complaint, Joyce Forte will meet with the complainant to discuss
the complaint and possible resolutions. Within 15 calendar days after the meeting, Joyce Forte will respond in
writing, and, where appropriate, in a format accessible to the complainant, such as large print, Braille, or audio
tape. The response will explain the position of Joyce Forte and offer options for substantive resolution of the
complaint.

If the response by Joyce Forte does not satisfactorily resolve the issue, the complainant and/or his’her designee
may appeal the decision of the ADA Coordinator within 15 calendar days after receipt of the response to the
Town of Branford or his or her designee.

Within 15 calendar days after receipt of the appeal, the Town of Branford or his or her designee will meet with
the complainant to discuss the complaint and possible resolutions. Within 15 calendar days after the meeting
the Town of Branford or his or her designee will respond in writing, and where appropriate, in a format
accessible to the complainant, with a final resolution of the complaint.

All written complaints received by Joyce Forte, appeals to the First Selectman or his or her designee, and
responses from the ADA coordinator and First Selectman or his or her designee will be kept by the Town of
Branford for at least three years
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Town of Branford
ADA NOTICE

The Town of Branford does not discriminate on the basis of disability in admission to, access
to, or operations of its programs, services, or activities. The Town of Branford does not
discriminate on the basis of disability in its hiring or employment practices.

This notice is provided as required by Title II of the Americans with Disabilities Act of 1990.

Questions, concerns, complaints, or requests for additional information regarding the ADA may
be forwarded to the Town of Branford’s designated ADA Compliance Coordinator.

Name: Joyce Forte

Title: Human Resources Director

Office Address: 1019 Main Street, Branford, CT 06405

Phone Number Voice: 203-315-0613

Email Address: jforte@branford-ct.cov

Days/Hours Available: Monday-Friday 8:30-4:30

Individuals who need auxiliary aids for effective communication in programs and services of
the Town of Branford are invited to make their needs and preferences known to the ADA
Compliance Coordinator.

This notice is available in large print and on audio tape, from the ADA Compliance
Coordinator.
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AFFIRMATIVE ACTION POLICY STATEMENT

As First Selectman of the Town of Branford, I recognize the need for Affirmative Action and I pledge
my commitment to undertake positive actions to overcome the present effects of past practices or
barriers to equal employment opportunity and to achieve the full and fair participation of minorities,
women, people with disabilities, older persons, and all other protected groups found to be
underutilized in the Town of Branford's work force or affected by policies having an adverse impact.
In the spirit of Executive Order 11, signed by Governor Ella Grasso November 21, 1975, and
Executive Order 9, signed by Governor William A. O'Neill on January 3, 1984, I further state that this
Town of Branford will comply with the anti-discrimination provisions of the state and federal laws and
regulations listed at the end of this section.

I recognize the hiring difficulties experienced by minorities, people with disabilities and by many older
persons and, where appropriate, I have set goals to overcome the present effects of past
discrimination, if any, to achieve the full and fair utilization of such persons in the work force. I
further pledge that the Town of Branford will affirmatively provide services and programs in a fair
and impartial manner.

Where adverse impact is identified, the Town of Branford will: (1) review its personnel policies and
procedures to ensure that barriers, which unnecessarily exclude protected classes and practices,
which have an illegal discriminatory impact, are identified and eliminated; (2) explore alternative
approaches to employ minorities and members of protected classes; (3) administer all terms,
conditions, privileges and benefits of the employment process in an equitable manner; and (4)
establish procedures for the extra effort that may be necessary to ensure that the recruitment and
hiring of protected group members reflect their availability in the job market.

It is the policy of the Town of Branford to provide equal employment opportunities without
consideration of race, color, religion, age, sex, marital status, national origin, genetic information,
past/present history of mental disability, ancestry, mental retardation, learning or physical disabilities
including but, not limited to blindness, sexual orientation, political belief or criminal record, unless the
provisions of Section 46a-60(b), 46a-80(b) and 46a-81(b) of the Connecticut General Statutes are
controlling or there is a bonafide occupational qualification excluding persons in one of the above
protected groups. This policy applies to all aspects of the employer/employee relationship including,
but not limited to, recruitment, hiring, referrals, classifying, advertising, training, upgrading,
promotion, benefits, compensation, discipline, layoff and terminations.

The Town of Branford will implement, monitor and enforce this Affirmative Action Policy Statement in
conjunction with the applicable federal and state laws, regulations and executive orders listed below:
13" 14" and 15" Amendments of the United States Constitution, Civil Rights Act of 1866, 1870,



1871, Equal Pay Act of 1963, Title VI and VII of the 1964 United States Civil Rights Act, presidential
Executive Orders 11246, amended by 11375, (Nondiscrimination under federal contracts), Act 1
Section 1 and 20 of the Connecticut Constitution, Governor Grasso’s Executive Order Number 11,
Governor O'Neill Executive Order Number 9, the Connecticut Fair Employment Practices Law (46a-63-
64), Discrimination against Criminal Offenders (46a-80), Connecticut General Statutes, Connecticut
Code of Fair Accommodations Law (46-63-64), definition of Blind (46a-51 (1), definition of Physically
Disabled (46a-51 (15), definition of Mentally Retarded (46a-51 (13), cooperation with the
Commission of Human Rights and Opportunities (46a-77), Sexual Harassment (46-60-(a) Connecticut
Credit Discrimination Law (360436 through 439), Title I of the State and the Local Fiscal Assistance
Act of 1972 and the Americans with Disabilities Act of 1992.

This policy statement will be given annually to all Town of Branford employees and will also be
posted throughout the Town of Branford. I also expect each supplier, union, consultant and other
entity (s) with which we do business to comply with all applicable State and Federal Equal
Opportunity laws and regulations. The Town of Branford will not knowingly do business with any
entity debarred from participation in any federal or state program or found to be in violation of any
state or federal anti-discrimination law.

I have assigned the responsibility to achieve the successful implementation of our goals and
objectives to Joyce Forte, Human Resources Director, 203-315-0613, jforte@branford-ct.gov.
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THIS STATEMENT IS AVAILABLE IN LARGE PRINT OR ON AUDIO TAPE FROM THE ADA-504
COORDINATOR BY CALLING JOYCE FORTE 203-315-0613.



U. S. Department of Housing and Urban Development A

EQUAL HOUSING
OPPORTUNITY

We Do Business in Accordance With the Federal Fair
Housing Law

(The Fair Housing Amendments Act of 1988)

It is illegal to Discriminate Against Any Person
Because of Race, Color, Religion, Sex,
Handicap, Familial Status, or National Origin

In the sale or rental of housing or B the provision of real estate

residential lots brokerage services
In advertising the sale or rental B In the appraisal of housing
of housing
B In the financing of housing ] Blockbusting 1s also illegal
Anyone who feels he or she has been U.S. Department of Housing and
discriminated against may file a complaint of Urban Development
housing discrimination: Assistant Secretary for Fair Housing and
1-800-669-9777 (Toll Free) Equal Opportunity
1-800-927-9275 (TTY) Washington, D.C. 20410

Previous editions are obsolete form HUD-928.1 (2/2003)



U. S. Department of Housing and Urban Development

IGUALDAD DE OPORTUNIDAD
EN LA VIVIENDA

Conducimos nuestros negocios de acuerdo a la Ley Federal de Vivienda Justa

(Acta de enmiendas de 1988 de la Ley Federal de Vivienda Justa)

Es ilegal discriminar contra cualquier persona
por razon de su raza, color, religion,
sexo, incapacidad fisica o mental, la presencia
de ninos menores de 18 anos o de mujer
embarazada en su familia o su origen nacional

. En la venta o renta de vivienda y . En los servicios de corretaje que
terrenos residenciales prestan vendedores de vivienda

En los anuncios de venta o renta . En la valoracion de vivienda

de vivienda
[ En la financiamiento de vivienda [l Tambien es ilegal forzarle a vender o
rentar su vivienda diciendole que
Amenazar o interferir con la gente de otra raza, religion o grupo
persona para que no registre su etnico se estan mudando en su
queja vecindario
Cualquier persona que sienta que fue U.S.Department of Housing
discriminada debe de enviar su queja de and Urban Development
discriminacion: Assistant Secretary for Fair Housing and
1-800-669-9777 (llamada gratis) Equal Opportunity
1-800-927-9275 (TDD llamada gratis) Washington, D.C. 20410

Previous editions are obsolete form HUD-928.1A (2/2003)



Equal Employment Opportunity is

THE LAW

Private Employers, State and Local Governments, Educational Institutions, Employment Agencies and Labor Organizations
Applicants to and employees of most private employers, state and local governments, educational institutions,
employment agencies and labor organizations are protected under Federal law from discrimination on the following bases:

RACE, COLOR, RELIGION, SEX, NATIONAL ORIGIN

Title VII of the Civil Rights Act of 1964, as amended, protects applicants and
employees from discrimination in hiring, promotion, discharge, pay, fringe benefits,
job training, classification, referral, and other aspects of employment, on the basis
of race, color, religion, sex (including pregnancy), or national origin. Religious
discrimination includes failing to reasonably accommodate an employee’s religious
practices where the accommodation does not impose undue hardship.

DISABILITY

Title I and Title V of the Americans with Disabilities Act of 1990, as amended, protect
qualified individuals from discrimination on the basis of disability in hiring, promotion,
discharge, pay, fringe benefits, job training, classification, referral, and other

aspects of employment. Disability discrimination includes not making reasonable
accommodation to the known physical or mental limitations of an otherwise qualified
individual with a disability who is an applicant or employee, barring undue hardship.

AGE

The Age Discrimination in Employment Act of 1967, as amended, protects
applicants and employees 40 years of age or older from discrimination based on
age in hiring, promotion, discharge, pay, fringe benefits, job training, classification,
referral, and other aspects of employment.

SEX (WAGES)

In addition to sex discrimination prohibited by Title VII of the Civil Rights Act, as
amended, the Equal Pay Act of 1963, as amended, prohibits sex discrimination in
the payment of wages to women and men performing substantially equal work,
in jobs that require equal skill, effort, and responsibility, under similar working
conditions, in the same establishment.

GENETICS

Title IT of the Genetic Information Nondiscrimination Act of 2008 protects applicants
and employees from discrimination based on genetic information in hiring,
promotion, discharge, pay, fringe benefits, job training, classification, referral, and
other aspects of employment. GINA also restricts employers’ acquisition of genetic
information and strictly limits disclosure of genetic information. Genetic information
includes information about genetic tests of applicants, employees, or their family
members; the manifestation of diseases or disorders in family members (family
medical history); and requests for or receipt of genetic services by applicants,
employees, or their family members.

RETALIATION

All of these Federal laws prohibit covered entities from retaliating against a
person who files a charge of discrimination, participates in a discrimination
proceeding, or otherwise opposes an unlawful employment practice.

WHAT TO DO IF YOU BELIEVE DISCRIMINATION HAS OCCURRED

There are strict time limits for filing charges of employment discrimination. To
preserve the ability of EEOC to act on your behalf and to protect your right to file a
private lawsuit, should you ultimately need to, you should contact EEOC promptly
when discrimination is suspected:

The U.S. Equal Employment Opportunity Commission (EEOC), 1-800-669-4000
(toll-free) or 1-800-669-6820 (toll-free TTY number for individuals with hearing
impairments). EEOC field office information is available at www.eeoc.gov or

in most telephone directories in the U.S. Government or Federal Government
section. Additional information about EEOC, including information about charge
filing, is available at www.eeoc.gov.

Employers Holding Federal Contracts or Subcontracts

Applicants to and employees of companies with a Federal government contract or subcontract
are protected under Federal law from discrimination on the following bases:

RACE, COLOR, RELIGION, SEX, NATIONAL ORIGIN

Executive Order 11246, as amended, prohibits job discrimination on the basis
of race, color, religion, sex or national origin, and requires affirmative action to
ensure equality of opportunity in all aspects of employment.

INDIVIDUALS WITH DISABILITIES

Section 503 of the Rehabilitation Act of 1973, as amended, protects qualified
individuals from discrimination on the basis of disability in hiring, promotion,
discharge, pay, fringe benefits, job training, classification, referral, and

other aspects of employment. Disability discrimination includes not making
reasonable accommodation to the known physical or mental limitations of an
otherwise qualified individual with a disability who is an applicant or employee,
barring undue hardship. Section 503 also requires that Federal contractors take
affirmative action to employ and advance in employment qualified individuals
with disabilities at all levels of employment, including the executive level.

DISABLED, RECENTLY SEPARATED, OTHER PROTECTED,

AND ARMED FORCES SERVICE MEDAL VETERANS

The Vietnam Era Veterans’ Readjustment Assistance Act of 1974, as amended, 38
U.S.C. 4212, prohibits job discrimination and requires affirmative action to employ
and advance in employment disabled veterans, recently separated veterans (within

three years of discharge or release from active duty), other protected veterans
(veterans who served during a war or in a campaign or expedition for which a
campaign badge has been authorized), and Armed Forces service medal veterans
(veterans who, while on active duty, participated in a U.S. military operation for
which an Armed Forces service medal was awarded).

RETALIATION

Retaliation is prohibited against a person who files a complaint of discrimination,
participates in an OFCCP proceeding, or otherwise opposes discrimination
under these Federal laws.

Any person who believes a contractor has violated its nondiscrimination or
affirmative action obligations under the authorities above should contact
immediately:

The Office of Federal Contract Compliance Programs (OFCCP), U.S.
Department of Labor, 200 Constitution Avenue, N.W., Washington, D.C.

20210, 1-800-397-6251 (toll-free) or (202) 693-1337 (TTY). OFCCP may also be
contacted by e-mail at OFCCP-Public@dol.gov, or by calling an OFCCP regional
or district office, listed in most telephone directories under U.S. Government,
Department of Labor.

Programs or Activities Receiving Federal Financial Assistance

RACE, COLOR, NATIONAL ORIGIN, SEX

In addition to the protections of Title VII of the Civil Rights Act of 1964, as
amended, Title VI of the Civil Rights Act of 1964, as amended, prohibits
discrimination on the basis of race, color or national origin in programs or
activities receiving Federal financial assistance. Employment discrimination

is covered by Title VI if the primary objective of the financial assistance is
provision of employment, or where employment discrimination causes or may
cause discrimination in providing services under such programs. Title IX of the
Education Amendments of 1972 prohibits employment discrimination on the
basis of sex in educational programs or activities which receive Federal financial
assistance.

EEOC 9/02 and OFCCP 8/08 Versions Useable With 11/09 Supplement

INDIVIDUALS WITH DISABILITIES

Section 504 of the Rehabilitation Act of 1973, as amended, prohibits employment
discrimination on the basis of disability in any program or activity which receives
Federal financial assistance. Discrimination is prohibited in all aspects of
employment against persons with disabilities who, with or without reasonable
accommodation, can perform the essential functions of the job.

If you believe you have been discriminated against in a program of any
institution which receives Federal financial assistance, you should immediately
contact the Federal agency providing such assistance.

EEOC-P/E-1 (Revised 11/09)



La igualdad de oportunidades de empleo es

LA LEY

Empleadores privados, gobiernos locales y estatales, instituciones educativas, agencias de empleo y organizaciones de trabajo

Los postulantes y empleados de la mayoria de los empleadores privados, los gobiernos locales y estatales, las instituciones educativas,
las agencias de empleo y las organizaciones de trabajo estan protegidos por la ley federal contra la discriminacion en funcion de:

RAZA, COLOR, RELIGION, SEXO, PROCEDENCIA

ElTitulo VII de la Ley de Derechos Civiles (Civil Rights Act) de 1964, con sus modificaciones,
protege a los postulantes y a los empleados contrala discriminacion en lo que respectaa la
contratacion, los ascensos, los despidos, los pagos las compensaciones adicionales, la capacitacion
laboral, la clasificacion, las referencias y los demas aspectos del empleo, en funcion de raza, color,
religion, sexo (incluidas las embarazadas) o procedencia. La discriminacion religiosa se refiere a
la falta de adaptacion razonable a las précticas religiosas de un empleado, siempre y cuando dicha
adaptacion no provoque una dificultad econémica desmedida para la compania.

DISCAPACIDAD

Los Titulos Iy V de la Ley de Estadounidenses con Discapacidades (Americans with
Disabilities Act) de 1990, con sus modificaciones, protege a las personas idoneas contra

la discriminacion por discapacidad en lo que respecta a la contratacion, los ascensos, los
despidos, los pagos, las compensaciones adicionales, la capacitacion laboral, la clasificacion,
las referencias y los demés aspectos del empleo. La discriminacion por discapacidad se
refiere a la falta de adaptaciones razonables para las limitaciones fisicas o mentales de una
persona idonea que tiene una discapacidad y que es un postulante o un empleado, salvo
que dichas adaptaciones provoquen una dificultad econémica desmedida para la compaiiia.

EDAD

La Ley contra la Discriminacion Laboral por Edad (Age Discrimination in Employment
Act) de 1967, con sus modificaciones, protege a los postulantes y empleados de 40 afios
o més contra la discriminacion por cuestiones de edad en lo que respecta a la contratacion,
los ascensos, los despidos, los pagos, las compensaciones adicionales, la capacitacion
laboral, la clasificacion, las referencias y los demas aspectos del empleo.

SEXO (SALARIOS)

Ademas de lo establecido en el Titulo VII de la Ley de Derechos Civiles, con sus
modificaciones, la Ley de Igualdad en las Remuneraciones (Equal Pay Act) de 1963, con
sus modificaciones, también prohibe la discriminacion sexual en el pago de los salarios
alas mujeres y los hombres que realicen basicamente el mismo trabajo, en empleos que
requieran las mismas habilidades, esfuerzo y responsabilidad, en condiciones laborales
similares, en el mismo establecimiento.

GENETICA

El Titulo IT de la Ley de No Discriminacion por Informacion Genética (Genetic Information
Nondiscrimination Act, GINA) de 2008 protege a los postulantes y empleados contra la
discriminacion basada en la informacion genética en lo que respecta a la contratacion, los
ascensos, los despidos, los pagos, las compensaciones adicionales, la capacitacion laboral,
la clasificacion, las referencias y los demas aspectos del empleo. La GINA también limita

la adquisicion de informacion genética por parte de los empleadores y condiciona de
manera estricta su divulgacion. La informacion genética incluye las pruebas genéticas de
los postulantes, empleados o integrantes de sus familias, la manifestacion de enfermedades
o trastornos de los miembros de la familia (historia médica familiar) y las solicitudes o la
recepcion de servicios genéticos por parte de los postulantes, empleados o integrantes de
sus familias.

REPRESALIAS

Todas estas leyes federales prohiben a las entidades cubiertas que tomen represalias

en contra de una persona que presenta una cargo por discriminacion, participa en un

procedimiento por discriminacion o que, de algtn otro modo, se opone a una practica
laboral ilicita.

QUE DEBE HACER S| CONSIDERA QUE ES VICTIMA DE LA DISCRIMINACION
Existen plazos estrictos para presentar cargos por discriminacion laboral. A fin de
preservar la capacidad de la Comision para la Igualdad de Oportunidades en el Empleo
(Equal Employment Opportunity Commission, EEOC) de actuar en representacion suya
y proteger su derecho a iniciar una demanda privada si fuese necesario en tltima
instancia, debe comunicarse con la EEOC apenas sospeche que se produjo un hecho

de discriminacion: Comision para la Igualdad de Oportunidades en el Empleo de los
Estados Unidos, 1-800-669-4000 (linea gratuita) o 1-800-669-6820 (linea gratuita TTY para
las personas con problemas auditivos). Puede encontrar informacion sobre las sucursales
de la EEOC en www.eeoc.gov o en la mayoria de las guias telefonicas en la seccion
Gobierno Federal o Gobierno de los Estados Unidos. También puede obtener informacion
adicional sobre la EEOC, incluso como presentar un cargo, en www.eeoc.gov.

Empleadores que tengan contratos o subcontratos con el gobierno federal

Los postulantes y empleados de las compaiiias que tengan un contrato o subcontrato con el gobierno federal
estan protegidos por la ley federal contra la discriminacion en funcion de:

RAZA, COLOR, RELIGION, SEXO, PROCEDENCIA

El Decreto Ejecutivo 11246, con sus modificaciones, prohibe la discriminacion en el trabajo
en funcion de raza, color, religion, sexo o procedencia y exige que se implementen acciones
afirmativas para garantizar la igualdad de oportunidades en todos los aspectos laborales.

PERSONAS CON DISCAPACIDADES

La Seccion 503 de la Ley de Rehabilitacion (Rehabilitation Act) de 1973, con sus
modificaciones, protege a las personas idoneas contra la discriminacion por discapacidad en
1o que respecta a la contratacion, los ascensos, los despidos, los pagos, las compensaciones
adicionales, la capacitacion laboral, la clasificacion, las referencias y los demas aspectos del
empleo. La discriminacion por discapacidad se refiere a la falta de adaptaciones razonables
para las limitaciones fisicas o mentales de una persona idonea que tiene una discapacidad y
que es un postulante o un empleado, salvo que dichas adaptaciones provoquen una dificultad
econdmica desmedida para la compaiiia. La Seccién 503 también exige que los contratistas
federales implementen acciones afirmativas para emplear y avanzar en el empleo de personas
idoneas con discapacidades en todos los niveles laborales, incluido el nivel ejecutivo.

VETERANOS DISCAPACITADOS, RECIEN RETIRADOS, BAJO PROTECCION

Y CON MEDALLA POR SERVICIO A LAS FUERZAS ARMADAS

La Ley de Asistencia a la Readaptacion de Veteranos de Vietnam (Vietnam Era
Veterans’ Readjustment Assistance Act) de 1974, con sus modificaciones, 38 U.S.C. 4212,
prohibe la discriminacion laboral y exige que se implementen acciones afirmativas
para emplear y avanzar en el empleo de los veteranos discapacitados, recién retirados

(en el plazo de los tres afios posteriores a la baja o al cese del servicio activo), otros
veteranos bajo proteccion (los veteranos que prestaron servicio durante una guerra o

en una campana o expedicion para la cual se les autorizo una insignia de campaiia) y los
veteranos con medalla por servicio a las Fuerzas Armadas (aquellos que durante el servicio
activo, participaron en una operacion militar de los Estados Unidos por la cual se los
reconocio con una medalla por servicio a las Fuerzas Armadas).

REPRESALIAS

Quedan prohibidas las represalias contra una persona que presenta una demanda por
discriminacion, participa en un procedimiento de la Oficina de Programas de Cumplimiento
de Contratos Federales (Office of Federal Contract Compliance Programs, OFCCP) o que se
oponga, de algtin otro modo, a la discriminacion segin estas leyes federales.

Toda persona que considere que un contratista violo sus obligaciones de accion afirmativa
o0 no discriminacion segtn las autoridades mencionadas anteriormente debe comunicarse
de inmediato con:

La Oficina de Programas de Cumplimiento de Contratos Federales (OFCCP), Departamento
de Trabajo de los Estados Unidos, 200 Constitution Avenue, N.W., Washington, D.C. 20210,
teléfono 1-800-397-6251 (linea gratuita) o (202) 693-1337 (linea TTY). También puede enviar
un mensaje de correo electronico a la OFCCP (OFCCP-Public@dol.gov) o bien, llamar a

una de sus oficinas regionales o del distrito, las cuales aparecen en la mayoria de las guias
telefonicas en la seccion Gobierno de los Estados Unidos, Departamento de Trabajo.

Programas o actividades que reciben asistencia financiera federal

RAZA, COLOR, PROCEDENCIA, SEXO

Ademas de las protecciones establecidas en el Titulo VII de la Ley de Derechos Civiles de 1964

y sus modificaciones, el Titulo VI de dicha ley, con sus modificaciones, prohibe la discriminacion
por raza, color o procedencia en los programas o las actividades que reciban asistencia financiera
federal. La discriminacion laboral esta cubierta por el Titulo VI si el objetivo principal de la
asistencia financiera es brindar empleo, o si la discriminacion laboral provoca o puede provocar
discriminacion cuando se proporcionan los servicios de dichos programas. El Titulo IX de las
Reformas Educativas de 1972 prohibe la discriminacion laboral segtin el sexo en los programas
o las actividades educativas que reciben asistencia financiera federal.

Versiones utilizables de la EEOC 9/02 y la OFCCP 8/08 con el Suplemento 11/09

PERSONAS CON DISCAPACIDADES

La Seccion 504 de la Ley de Rehabilitacion de 1973, con sus modificaciones, prohibe la
discriminacion laboral por discapacidad en cualquier programa o actividad que reciba
asistencia financiera federal. Queda prohibida la discriminacion en todos los aspectos
laborales contra las personas discapacitadas que, con o sin adaptaciones razonables,
pueden desempeiiar las funciones esenciales del trabajo.

Si cree que ha sido victima de discriminacion en algin programa de una institucion que
reciba asistencia financiera federal, debe comunicarse de inmediato con la agencia federal
que brinda dicha asistencia.

EEOC-P/E-1 (Revisado 11/09)
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La Lev de Viviendsa
Equitativa

& Gué viviendsz astd
amparada poF [z ey?

sdus esta profibida?

La Ley ds Vivienda Equitativa prohifbe fa discrimi-

nacidn en |a vivienda por motivos de;

« Rara o color

= Origen nacional

= Refigion

» Génerg

* Estado familiar {incluyendo hijos menorss de 18
afios que vivan con sus padres b con tutares
legates; mujeres embarazadas y personas gue
estdn trafardo de ebtener la custodia de nifios
menores de 18 afios)

= Discapacidad

La Ley de Vivienda Equitativa armpara |2 mayor parte
de izs viviendas. En algunas circunstancias, Ia Ley
exime viviendas de no més de 4 unidades, oou-
pades por sus duefios, viviendas unifamifiares ven-
didas o alguitadas sin la intervancién de un corre-
dor, y vivigndas operadas por organizaciones y
clubes privados que limitan 1a coupacion a sus
miembros.

En la venia y alquiler de viviendas: Nadie puede
cometer ningurno de los actos siguientes por
motivos de raza, color, religidn, géners, discapaci-
dad, estado familiar (famiiias con nifios) u origen
racionat:

= Negarse a alguilar o a vender una vivienda

= Megarse a negociar scbre una vivienda

= Hacer gue no haya viviendas disponibles

= Negar und vivienda

* Fijar trminos, condiciones o privilegios diferanies
para la venta o el alquiler dg una vivienda

= Proporcionar servicios o instalaciones de vivienda
diferentes

= Negar falsarnente la existencia de viviendas
dtsporibles para su inspeccidn, venta o alquiler

= Persuadir, o tratar de persuadir, con fines de
lucro, a propietaries de viviendas para que vendan
o alquilen sus casss sugiriéndoies que personas
de una raza, eic., determinada se han mudads, o
estan a punto de mudarse, 2 ese vecindario
("otockbusting” en inglés), o

+ Negarle a cuafquier persona ef acceso a, mem-
bwesia o participacion en, cualguier orgamizaciin,
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mstalacidn o ssrvicio {tat come el de Ja listg misti-
ple} £n refacion con ka2 venta o of alquiler de vivien-
da, o discriminar contra cualguier persona n fos
termings o condiciones de dicho acceso, mem-
bresiz o participacitn.

En el tase de préstamos hipetecariss: Nadie
potra cometer ningaso de les acios sigulsnies por
mptvos o8 raza, color, refigin, oénero, discapaci-
dad, -estady civil ¢ prigen nacionsl:

=« Regarse a kacer un préstame hipolecario

+ Begarse a propurcionar informiaciGs scbre
préstanos

* Impoier termios ¥ condiciones diferenies sobre
un préstame, fal como tasas de interés, purfus o
cargos dierenies

= Diseriminar en la tzsacitn de propiedades

« Negarse a comprar in présBme o

= Fiar tirminos o condicfones diferentes para
adquirty 48 préstams

Bemds &5 und infracciéa de Ja Lay de

Vivianida Equitativa

« Amnenaza, coasciomar, infimidar o interferir con
clialguer persona Gue esté ejereiendo % detecho
sobre viviendz eguiiathvd o ayudando a ofros que
&ieroifen ese derecho

* Haver, imptiir o publicar cusimdier declaracion
retacionada cor J2 venta o of alquiler de uma
vivienda, en fa que se indique una prefersncia,
fimitacian o afscriminacitn basada er raza, color,
religitn, género, discapacidad, estado femiliar i
origen nacional. Bsta prohibickén de pubficidad
discriminatoria se aplica a las viviendas unifamil-
fares y ocupadas por los propietarios, gus dg ofro
mogn esién exertas o fa Ley de Vivienda
Eoaitative.

« Negarse 2 proporcionar cobertura de segura dal
propietarip para wna vivienda por mofives de raza,
cotor, refigidn, génern, discapatidad, estado fami-
iar ¢ origen nacional del prepetario yfa 155 oo~
panies e yna vivienda

» Discriminar en log i&rmings o cendiciones de la
coberfurz del seguro de proptetario por mofivas
de rara, cotor; refigion, géners, discapacidad,
estarte famifiar v origen naclonal det propietarip
¥/0 los ocapartes de una vivienda



Proteceitn adicions!
=i usted tlens una
discapacidad

Negarse a proporcionar seguro del propdetario, o
a imponer términos o condiciones de cobertura
menaos favorables por motivos de |a razz, colot,
religion, género, discapacidan, estado familiar u
origen nacional predominante de los residentes
def vecindario en donds esié siuada fa vivienda
{"redlining” en inplés}

Negarse a ofrecer informacito dispanible sobre fa
pama tolal de opeienes disponibles de cobertura
tlel seguro de propietdario por mativos de raza,
eic. def propietario y/o los ocupanies de una
vivienda

Hacer, imprimir o publicar cualquier dectaracion
relacionada con |a oferta de coberfura de seguio
det propietario, er fa que se indigue una preferen-
cia, timitacidn o discriminacion basada en raza,
eotor, refigisn, oénero, discapacidad, estadg famil-
iar if origen nacional ‘

*

Si usied ¢ algrien asociade con usied:

« Padece de una discapacidad fisica o mental
{incluyendo audicion, movitidad v vista imparfec-
{as, cdncet, enfermedad mental crénica, SIDA,
enfermedades relacionadas con et SIDA, o refraso
mental) que limite considerablemente tRz o mas
de ias actividades de [z vida

= Tiene antecedentes de padecer da esa discapaci-
dad, 0

* Estd considerado comg gue tiene esa discapaci-
dad, su arrendador nd podré:

- Negarse a que usted haga modificaciones
razonabies en sy vivienda o dreas de uso
coman, por su cueniz, Si 50N nacesarias para
que la pérsona discapacitada pueda usar ia
vivienda a plepitud. (Cuando sea razonable, &
arrendador podrd permitirle hacer los cambios
lintcarnemnte si usted acepla dejar la propiedad
&n su estado original cuanda se mude).

- Negarse 2 hacer cambios razonables en fas
reglas, politicas, practicas o servicios, si son
necesarias para gue la persona discapacitada
pueda usar 12 vivienda en las mismas condi-
cianes que las personas ne discapacitadas,

Ejemplu: Un edificio que tenga usa polftica de no
permitir animaies, tiene gue permitirle a en inguiling
con vista deferiorada tener un perro guia

Ejempie: Un complsja de apartimentos que ofrazca
a los inguilinos estacionamiemto amplio sit puestos
asignados, tisne que atender fa peticidn de un
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Inguiling discepacitadc para moverse, de contar con
UR espacia reservado cercd de su apariamaento, si
£5 netesarlo pars assgurar gt pieda tener accesa
al misma.

1o obstente, RO es pECESZN0 paney viviends a |3
tisposiclin de und PerSONa qUe §63 Lna dRenara
directa pare & salud 0 18 seguridad de los demds, o
e asif Usands drogas Hcitas.

Requisifos gk caanto a la aceesibilidad para
auewns edifieios maeltifamitiares: En (oS edficios
coa custio & mas uhidades que hayan sido ocopa-
dos por piimsra vez gespuds def 13 de marz de
1881, ¢ que teirgan wa evadon

= {as dreas phbficas y comunes fisnen que ser
accesibles patd das personas con discapacidades
= Lag puertas y pasiltos tienes gue sef o suficieme-
mente anchos para las silfas de rusdas
= Todas las unidades tiensn que tener
- Unz ria accesde para entrar a la unidad y
andar por elly
- |mierruptores de k7 y enchufes eléciricos,
fermostatos ¢ ofros controles ambientales
accesibles
- Paredes del bafio reforzadas para pooer insfa-
laries agarrateras
- Cotiras y bafies que puedan sef usados por
personas £n silias de Tuedss

En &l caso de un edificle con cuatto o rods unidades
qus ro iengsn elevador v gie fue oCupato por
primera vez después del 13 de marze de 1891,
estas normas se aplicaras a las unidades def piso
aio {inicaments,

Tsts requisios sobre accesibiidad par reves
edificios multifamifares no sostituyen a fas normas
ge aecesibifidad més estrictas exigittas por fas leyes
estatiles o tocales.




Oporiunicades ge La Ley de Vivienda Equifativa estipuld que s fiegal
viviersly pars femitizs discrintingr copira una persoma citya familla incteya
oon nifns - B ¢ mAs nifes mernores de 18 afits de edad

{"astago famiary. La proteccidn del estedo familiar
abarea 3 las familias en a5 cupies uRe 0 &S nifios
MENOres vEn eon:

= U padre;

« Lird persbna fue Tenoa fa tustodia legat
{inclityendo la tetelz) de up it o ifics
MENGIES; §

* La persona dasigrada por U padre o tutor legal,
oof et permiso escrite daf padre & tufor lagal,

L= protecciay def estade farmiliar tambign se
exdande 2 [as mujerss emberazardas v A cualguier
Dpersoma que esté en proceso de obisner 1a custodia
legal de gn nific menor de edad (incluyends gadres
adapiivos o padres adoplives iemporaies)

Protecciones afdicipaakes af estadn femiliar

Uafed también pusde estar protegido por las
disposiciones sobie el estado famillar {faméflas con
fifios) de la Lay de Vivienda Equitativa s sufre
represaifas o una pérdids Financiera (emslen, vivien-
da, & comisidn de cosredor de bisnes rafces) debide
& fe:

= Usted vendit o alguild, u ofrecid veader 0 alguiiar
una vivierda a una familia con nifos menores; o

= llsted negoeld, o trald de negociar, la verta o ot
alquiler de una vivienda a una famifia con nifins
FLANOES.

La exencifa de “Vivienta pars Persenas
Mayeres™

La Ley de Vivienda Fquitafiva exime especificamerts
# alghinas viviendas y commitades para personas
miayores, conha 1 responsabifidad por discrisminar
poT motvos de estado famdfiar Las viviepdas o
comunidadas para personas WAayores SXentas
pusden negarss legaimente a vender b alguilar
viviendag a famiiias con Alfios menores, o peeden
imponer erminos v condicionss de residencia difer
enies. Para poter zoogerse a fa exencion ds i
“vivienda para persoras mayores’, dicha instafacién
o comunicad tiene que demostray que su wivienda:




Si usted cree gque han
viclado sus aerechos

= Se proparciona al amparo de cualguier programa

estatal 0 federal que HUD haya determinado que

fue disefiado y es operado especificamente para

ayudar & personas mayores (tal como se definen

en &l programa estatal o federal); o

Esti destinada a, y % otopata exclusivamente

por, bersonas de 62 ¢ mas afios de edad. o

= Estd destinada, y es operada, para ser ocupara
por personas de 55 o mds anos de edad.

Para catificar para la exencion de vivienda para “per-
sonas de 55 0 mas afios de edad”, fa instalacion o
camunidad fiene gue cumplir con todos y cada uno
de |g5 requisitos siguientes:

*» por ko menos el 80 por cignfo de fas vnidades
ocupadas fizpen qua tener up minimo de un ocy-
pamte te 55 o mas afios de edad;

= la instalacidn o comunidad tiens que publicar, y
sequir, politicas y procedimientos que demuestren
la intencitn de operar como una vivienda para
personias de ‘59 o més afios de edad”) y

= |a instelacitn o comunidad fiens que cemplir con
los requisitos reglamentarios de HUD en cuanto a
ta verificacion de la edad de ios residentes medi-
ante encuestas y declaraciones juradas,

La exencién de “viviendas para personas mayores”
no protege 2 fas instalaciones ¢ comunidades de
viviendas para personas mayores contra fa respon-
sabilidad por discriminar en [a vivienda con base en
raza, eolor, refigion, génerp, discapacidad u origen
nacional. Ademés, las viviendas o comunidades
para personas de "43 ¢ mds afios de edad que i
permitan residir a familias con nifios mengrss, no
pueden segregar legalmente a dichas familias en
una seccidn, edificio o parte de un edificta determi-
nada,

HUD esfa listo para ayudar con cualquier problema
de discriminacién sn [a vivienda. S usted cree que
han violado sus dereches, puede escribir una carta
o llamar por feléfono a [a oficina mas cercana de
HUD. Usted tiene un afic después de haber ocurida
o terminado el gupuesto acte de discriminacion,
para presentar una queja con HUD, pero debiera
hacerio lo més pronto posibie,



Lo qus debe decile a HOD:

* Sy nombre v directidn

+ Et nombre v ditectitn de [ persona contra la cual
se st quajando (sl demandato)

+ 1z direccitn v olva identificacion de {a vivienda en
cuoestitn

+ Ung descrRpeitn breve e 1 supesia vinlacion [(of
evendo gue olo lgar  goe usted orea gue se vip-
larow suds dereches)

« Ladacha o fechias en que orurit Ja supussta violackin

& dfnde debe esoribir p {amer: Epvie gnz carfa g
b oficing mas cercana de HUD, o il deses, puede
Hamiar 4 gsa oficina girectamente, Los nimeros da
{elefipo (TTY) listados para esa oficine no son
grafifins. O pueda Nlamar a Ja lingd dirscta nacianal
gratis fe TTY 2 {-B00-937-9275,

Parz Conmectict, Maing, Massachussatis, New
Hampshire, Rhode island y Vermord:

OFICINA REGIONAL DE BBSTON
{Complaints_office 012hud.gov) .
11.5. Department of Fousing and Urban Deeslppment  ;
Thomas P. O'Meil Jr. Fedaral Building
1{) Canseway Strest, Rooin 308

Bosion, MA 02222-1092

Tetéfona: (517) 994-8300 6 1-800-827-5005
Fax; {617) 565-7313 * TTY (B17) 565-5453

Para Rusva Jersey y Nusws Yoric

DFIEINA REGIONAL DF BUEVA YDRK
Homplaings_ofice 02@Hhg.gov) .
US. Degartment of Housing and Urbag Developmend
26 Federal Plaza, Room 3532

New Yerk, RY 18278/0068

Teiafono: {212 542-7579 6 1-BD0-£35-4294
Fax: {212) 264-3820 * TTY (212) 284-0827

Para Dalaware, Distrito te Cofumbia, Marjfand,
Peasivania, Virginka y West Virginia:

OFICINA REGIORAL DE FILADELFIA
{Complaims_office_03@fud.gov) ‘
1.5, Departmient of Housing and Urban Developrmen
The Wanamaker Bullding

180 Penn Syuare East

Phifadeiphia, PA 19107-9344

Teléfony: {215) 856-0682 § 1-688-7959-2080
fax: (215) 656-3448 * TTY {215) §56-3450




Parg Alabama, Florida, Georgla, Kentucky, Misisipf,
Carplina daf Norte, Puerto Bico, Caroiina de! Sur,
Tenest v Jas Islas Virgenes de FELAL.,

OFICIMA REGIBNAL DE ATLANTA
(Complaints_office_04&hud.pov)

1.8, Department of Housing and Urban
Devetopment

Five Paints Plaza

AT Marigtta Street, 16th Floor

Atlanta, GA 30303-2808

Teléfona; (404) 331-5140 § 1-800-440-80%1
Faot; (404} 331-1021 * TTY (404) 730-2654

Parz (lfinofs, Indiana, Michigan, Minnescta, Ohio y
Whsconsin:

DFICINA REGIONAL DE CHICAGG
(Complaints_office_ 05@hud.gov)

H.5. Department of Housing and Urban
Devetoprment

Ralph H. Metcalie Federaf Building

77 West Jackson Boulevard, Room 2101
Chicago, IL 60604-3507

Teléfono: (312) 353-779€ & 1-800-765-9372
Fax: {312) 886-2837 * TTY {312) 353-7143

Para Arkansas, Lufsiana, Nuevo México, Okiahioma
y Texas:

DFCINA REGIONAL DE FORT WGRTH
{Complaints_office_ 06@hud.gov)

1.5, Department of Housing and Urban
Developmert

801 North Cherry, 27th floor

Fort Worth, TX 76102-6803

Teléfono: (817) 878-5900 6 1-B88-560-8913
Fax: {817} 978-5876/5851 * TTY (817) 978-5595
Direccion postal:

Li.5. Department of Housing and Urban
Development

Post Office Bax 2905

Fort Worth TX 76113-2905

Para lowa, Kansas, Missouri y Nebraska;

OFICINA REGIOMAL DE KANSAS CITY
{Complaints_office_07@hud gov)

U.S. Department of Housing and Urban
Developmert

Gateway Tower I

400 State Avepue, Room 200, 4th Fioor
Kansas City, KS 66101-2406

Teléfeno: (813} 551-6958 6 1-800-743-5323
Faxc {913) 551-6856 * TTY (913} 551-5972

8



FPara Coloradp, Maritana, Oakota del Norte, Dakota
dei Suy, Uiah y Wyoming:

OFICINA REGIORAL DE DEKVER
(Compiaints_office_(8@fmud gov]

1.S. Department of Housing ard Lirban
Development

1670 Broadway

Denver, GO 80202-4801

Teléfono: (303) 672-5437 0 3-800-877-7353
Foc (303) 672-5026 * TTY (303) 672-5248

Para Arizona, Califormia, Rawad y Hevads

BFICINA AEGIONAL ©E SAN FHANCISCO
{Complaints_office 09@had gos}

U.S. Department of Housing and Urban
Devdlopriert

600 Harrison Street, Thivd Foor

3an Fancison, GA 94167-1387

Teléfona: {415) 483-6548 6 1-B00-347-3739
Faic {415} 489-6558 * TTY (415) 485-6564

Para Aiaska, Idaho, Oregdn y ¥Washington:

OFICIKA REGIGRAL DE SEATTLE
[Compraints_dffice_10@fud gov)

U.5. Depariment of Housing and Urban
Gevetopmerd

Seattle Federa {ffice Building

909 Arst Avenue, Room 205

Seatfle, WA 95104-1000

Telétano: (208) 220-5170 8 1-800-877-0246
tax: (206) 220-5447 * TTY (206) 220-5185

S después de comtactar 1a oficina focal més cer-
cana, odavia tiene preguntas, puede volver a comu~
nicarse con HUD et

11.5. Department of Housing and Urbzn
Davelopmant

Dffite of Fair Housing and Egual Opportunity
451 Tth Street, S.W. Rosm 5204
Washington, D.C. 20413-2000

Teléfono: 1-800-669-9777

Faxc [2023 708-1425 * TTY 1-800-927-9275
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L3ue courte cuando
usted preseniz une

tesia?

&

Si estd discapacitadn: HUD tarnbisn proporciona

= Un teléiomo con tefefipo (TTY) para los usuarios
sordns o con dificuiades para ofr (ves la offcine
més cercana de HUD en H lista que precede)

« Iriérpraies

= Cintas y materiales &n & sistema Brailis

= Ayviida para leer y fenar formulartos

HLID te nofificars por escrito cuandy se acepie sa
guela para presentarta & ampars de (3 1y de
\ivignda Equitativa. HUD tampién:

= Nofificard af supuesto tfracior {'demandado”) qee

wstes he gressotade gna gueja, v ke dard fiempo
suficierts pard dar respuasia por estrito 4 dicha
gosjE

» |nvesligard s¢ guefa, ¥ determinard si kay o o
Causa razorabie para creer gue ef demandada
vinid la Ley de Vivisnda Enuitativa,

« L@ notificard a usted y & demandade si HUD no
pagre comgletar 12 imvestigacion destre de tos
100 dias siguientes & ki presentackdn de su queja,
y te dard Tas razoiies de tz demora,

Couciliacion cordarme 2 1a Ley de Vivienda
Equitstiva; Diranie la nvestigacion de fa quefz,
HUE tiene que ofreceris a usted v af demandado 12
opariunidad de resohver voluntariaments s gusja
oon un Aceerdo de Conciffacian de HUD. § Asuerdo
de Soncifizcitn de HUD estipula of desagravie indi-
vidual pan usied, y protege ef interfs piblico
provinignda la discriminacian ftara por el daman-
vada. line vez que usted y & demandado hayan fir-
mado un Acuerds de Conicfliacion de HUD, ssie
dejara de invesfigar sy queja. 5 usted ereg qus of
demandado ki violads (nfringida™) su Acuerda de
Conciiacién, usted deberd aotficirsein iediata-
mente 2 fa Oficing de HUD que nvestigd su queja.
51 BUD determina qus existe ana causd razonabis
pera creer gue of demandada infrimgid &l Acuerde,
HUD i peditd af Departamenty de Justicia de {os
EE.U. gue plantes un juice contra el dzmandado
en 2t Tribunal Federal de Distrite para ohiigape a
tumpliT con Yos tBraings dal Acverdn.

Envin de guwjas a agencizs statales o fovales de
vivignda pififica eguitative: i HUD ha certificanc
gue 54 agencia estatal o local de vivienda polbifica
equitativa s¢ poupa de hacer cusplir una ley o

10



cue papef luace of
Departamento de
Justicia de fos EEIRLY

ordensanza de derechos civiles que proporcione
derechos, reclEs0s ¥ Profecciones que S2an "con-
sfderablemente squivalentes” a Jos de [a Lay de
Vivienda Equitativa, HUD tiene que remitir su quejfa
infediataments a-£5a zgencia para que b inves-
figue, y debe netificarks a usted con pronfitud a
d6nds ha rernitido su gusja. La agenciz estatat o
focal investigard su queja conferme 4 fa ley © orde-
nianzz estatal e local “considerablemente equive-
lente” sote dereches Giviles. La agencia estatal o
locat de vivienda piblica equitafiva fiens gue
rommenzar 2 investigar su quefa dertro de jos 30
dias siguientes 2 haberle Sido remitida por HUD, o
HUD podré recuperar {Mreactivar’) 12 qusja para
investigaria al ampare de fa Ley de Vivienda
Equitativa.

5i ustad necesita ayuda inmediafa para detensr o
prevenir un probienra setio ocastonadn por una vio-
{acion de fa Ley de Vivienda Equittive, HUD podra
2vudarts tan prostn como usted presente fu gqusfa,
HUD podr autorizar af Departamenio de Justicia de
los BE.UL. para que presem® una Mocitn ante of
Tribunal Federa! de Distrito con abjeto de gue emita
ura Orden de Bestriccion Temporal { Temporary
Restraining Order”, TRO por sus sighas en inglés)

por 13 dizs contra e demandado, seguida de un
Mandamiento Judicial Prefiminar sujefo al resudtade:
de la nvesfigacitn por BUD, Un Juez Federal pedrd
conceder una Orden de Restriccidn Temporal o un
Mandaniento Judicia Preliminar contra on deman- -
dato en los casgs en Gue: *

« Exista fa probabifidad de que ocuman dafies o per- ©
Juicios ¥reparables (irrevérsibles) a los derechos
a vivienda si no interviene HUD, v

» Existan pruebas sustanciales de que el demandade ¢
ha viofado 2 Ley de Vivienda Equitativa. :

Ejemply: {in propistaric acuerda vender usia casa, &

pero despuds de enterarse que jos compradores :

0N fiegros, retira 1a casa del mercadn, vy lvego la
pone enseguida en la Hsta para volver a vanderia.

Los compradores presentan Una quei por diserimi- -&

nacidn ante HUD. HUD puede attorizar al !

Departardento de Jusficia de fos FEUU. paraque

soficie una orden judicial en ¢f Trbunal Federal g

Distrito pard fmpedirle 2l doefio vendet lz casa g

radie més hasta gue HUD investigue fa guaia.

i
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200 oourre despuds
o= se frvestiga a
tassja?

Beterminacitn de Cavsa Razonable, Carge de
Diseriminaciin, ¥ Bleccifn: Gusndp canchyz fa
investigacitn de su queja, HUD preparac un
nforme Fnal de b {nvestigacion, en o que se
TesumTan (s prushas obfentdas dorante la prsma
51 HUD detentana que exists e causs razenable
pava greer que o demandatly o demandados dis-
Criminaron e cordra suva, HUD emitic gna
Determinacidn de Causa Razenable y ua Cargo de
Gisteiminacion comira & demandado v demarnda-
tdos, siad v los demendados tendrén vainte 203
difs después de moibir 8! aviso de) Cargo para
decidir ("elegi™] =i décsan Gue 5u £350 $ea ascucha-
G por un Juez de Derecho Administrative de HUD
fAdminisirative Law Jodge®, ALS por sus siglas en
ingiés) o que se lleve & jbicto oivil 5o un Triteml
Faderal de Bistiiio.

Audiensia cop e Jugz de Derecho Adininisheativg
de HUB: 3 nf asted ni of demandado ofiges ira un
jusicin civil federal anfes de que expire & Periode de
Elaccidn de 2{) dias, HUD fijard fmmediatarments gna
Asdisnci para que st caso o escuche un Juer de
Derecho Administrafive de HUD. Ls Audiencia con
este Jusz endrd fugar en g localidad donds se
supone gue semmid la discrimination. Dirante i
Hadiencia con of Jeez, usted v of demandado o
demandados tentrin iz oporionidad de comparesar
&t Persona, 4 estar representadss por uh abogads,
# presentar pruebas, @ covdra-interrogar testigos ya
solicitar ¢itaciones ("subpoenas’y para ayudar en Iz
fase de proposicién de preghas. Los abogados de
HLD fe representardn a usied durante ta Audienci
cor el Juez, sin costo alguno para usted; Sid embar-
g0, usted puede dendir infervenir en o caso y con-
\ratar a su propie 2bogado. A fa conclusion de la
Audianeia, ef Juez dictars uria Detision basadaen Iz
determinacion de les hechos v las conclusienes de
fz fey. 51 el Jusz de HUD conchye que &f demands-
do o los demamdados viclaren fa Ley de Viviends
Equitativa, estos podran sef erdenados a;

» Gompensarie por 1o dafies suftidos.

= Proporcionarle desagravio permenente por
mandain judictal.

« Propordionsre desagravio eguitativo apropiads
{por sjemplo, oftecars la vivisnds).

* Pagarle costos mzepables de shogade,

+ Pagar pog multa civif 2 HUD pare relvindicar g
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interés pibhico al desalentar fituras practicas dis-
Cringnatorias en fa viviendz Las muttas chviies
wrikximas son $16,008.08 por una pritera vio-
[atidn de fa Lay: $37,560 .00 si nournd una vio-
Iactin anterior dentro del peripda precederte de
cingg afios; y $65,000.99 =i gcurriered dos © mis
vitaciones ameriores dentro del periodn prace-
dertz de sizte afios.

Juicia Civil ar un Tibunal Federal de Distrite: &F
usted o o demandade sfigen fener on juleis chil
federat pgra exarminar se guefz, HUD tizne que
Temitir 4 caso o Departamemto de Justicia de los
EEYU. pars llevardo 4 calio. B Departamenio de
Justicia presentard i pleito oAl en o nombre ante
& Tribunaf de Distrito de log EEAHY, en of cireuito ea
of cuaf ocurdd 1a supuesta distriminackin, Usted
tamhibn podrd inferveair & el caso y coldvatar sy
propie shogado. Usted o & demandado podrén
solicitar un jultio por jurade, v fos dos Endién
derechio 4 COMPAreCsr 81 DEFSORA, & Conrd-mterro-
gar testiges v a soficiter citaciones para ayodarenia
fase de proposicion de pruebas. 5i el Tribunat
Federal decide a favor suya, un Judy 0 juredo podrd
prdenar 2t demandadd o demandados que e

« Comnpenrsen por los dafios efectvos suirides

* Progporciongri desSagravio permanente por manda-
1o Judiial

= Proporcionen desagravio equitative apropiada
{por ejemplo, ofrecerie Ia vivienda)

= Paguen costas razonabies ds abogado

« Paguen dafos pamifives

= Paguen una mutts civit al Tesoro de los EE.UUL
para reivindicar ef inferés piblcn, por e sma
no mayor de $55,808.08 por 1a primara viglacitn
de iz Loy, ¥ [OT UNE SHITA DG Mayor de
£114,600.08 por cualguicr viglacitn subsigldents
de fa Ley

Deferminacidn de Inexistencia de Causa
Razonabie y Anutacibn de fa Intancia; HiD
detervaing que BY exisfe Bna causa razonable para
crear gue & demandado o demandados viclaron fa
Ley, HUD declarard sin tugar su guefa coa uaa
Determination de tnexisiencia de Causa Razonabls.
HUD nobificasd sy deterrminacion por corres 2 usted
y & demandado, y Usted podrd sehicftar una copia
et Informe Final de s Invastigasion.
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Adamas...

Reconsiderzciones de fas Determinaciones de
fnexisteneia de Causa Razenatle:

La Ley de Vivienda Equitativa no contempla ringln
proceso ofcial de apetacidn para fas guejas anu-
ladas por HUD. No obstante, si su queja es declara-
da sift hugar con Una Determmacian de Inexistenciz
de Cansa Razonable, usted puede presentar una
peticin par escrito para gue se haga un4 feconsid-
eraciGn det caso, anviandola al: Director, FHED
(ifice of Enforcement, U.S. Department of Housing
and Urban Developrvent, 451 ~ 7th Street, SW,
Room 4 206, Washington, DC 20410-2000.

Bepariment of Housing and UrGban Bevelopment
Reom 5204
Washingion, DC 20410-2000

Usted puede ptantear unt plsito privade: Si HUD
declara sin lugar su queja, ia Ley de Vivienda
Equitativa le cordiere @ usted el derecho a plantear
un pleito civil privado contra el demandatdo ante un
Tribunal Federal de Distrito. Usted fiens qua
plantear su pleite dentra de los daos (2) afios
siguierries a |a facha mas reciente de la Supuesta
discrimfnacion. H Sempe duranie ef cual HUD estu-
vo procesando su queja no se cuenta en el periodo '
de 2 afins para plantear el juicio. Usted tiens que
plantear ef pleito por su propia cusnta; sin embargo,
si o puede pagar un abogado, 8 Tribunal e
designara uno.

Aunque HUD esté procesande todavia su gteja,
usted puede plantear un plefto civil privado conira &l
demandado, & menas que: (1} usted va haya firma-
do un Acuerdo de Conciliacign de HUD para
resalver sik guefa ante HUD; o (2} un Juez de
Derecho Administrative de HUD haya iniciado yna
Audiencia Adminisirativa sobre su gueja.
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Ofros recursos para combativ [a discriminacion en
la vivienda:

+ 5} na se cumple Iz orden de un Juez de Derecho
Administrativo, HUD podrd solicitar un desagravio
temporal, hacer gue se cumpla la orden o imponer
una orden dg restriccién en ur Tribunal de
Apelaciones de los EEUL.

= E Fiscal General ("Afforney General”) podra
plantear ante un Tribunal Federal de Distrito si
existe una causa razonable para creer que ssta
oturrienda un patrdn o practica de discriminacion
&n fa vivienda.

Para mayor informacidn:

El proposito de este folieto es resumir sus derechos
sabre vivienda eguitativa. La Ley de Vivienda
Equitativa y el reglamento de KUD coniéenen mds
detalles e infoimacidn t¥cnica, 57 usted necesitz un
ejernplar de 1a ley o del reglamenta, comuniquese
con fa Oficing de Vivienda Equitativa de HUD mas
proxima. Vea 12 fista de Oficinas de Vivienda
Eguitative de HUD en las paginas 7 a 4.
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FAIR HOUSING — EQUAL OPPORTUNITY FOR ALL

America, in every way, represents equality of opportunity for all persons.
The rich diversity of its citizens and the spirit of unity that binds us all
symbolize the principles of freedom and justice upon which this nation
was founded. That is why it is extremely disturbing when new immigrants,
minorities, families with children, and persons with disabilities are denied
the housing of their choice because of illegal discrimination.

The Department of Housing and Urban Development (HUD) enforces
the Fair Housing Act, which prohibits discrimination and the intimidation
of people in their homes, apartment buildings, and condominium
developments — in nearly all housing transactions, including the rental and
sale of housing and the provision of mortgage loans.

Equal access to rental housing and homeownership opportunities is the
cornerstone of this nation’s federal housing policy. Housing providers who
refuse to rent or sell homes to people based on race, color, national origin,
religion, sex, familial status, or disability are violating federal law, and HUD
will vigorously pursue enforcement actions against them.

Housing discrimination is not only illegal, it contradicts in every way the
principles of freedom and opportunity we treasure as Americans. HUD is
committed to ensuring that everyone is treated equally when searching for
a place to call home.

CONTENTS
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THE FAIR HOUSING ACT

WHAT

The Fair Housing Act prohibits discrimination
in housing because of:

Race or color

National Origin

Religion

Sex

Familial status (including children under the age of 18 living with
parents or legal custodians; pregnant women and people securing
custody of children under 18)

Disability

HOUSING IS COVERED?

The Fair Housing Act covers most housing. In some circumstances,
the Act exempts owner-occupied buildings with no more than four
units, single-family housing sold or rented without the use of a broker
and housing operated by organizations and private clubs that limit
occupancy to members.

WHAT IS PROHIBITED?

In the Sale and Rental of Housing: No one may take any of the following

actions based on race, color, religion, sex, disability, familial status,
or national origin:

Refuse to rent or sell housing

Refuse to negotiate for housing

Make housing unavailable

Otherwise deny a dwelling

Set different terms, conditions or privileges for sale or rental of a
dwelling

Provide different housing services or facilities

Falsely deny that housing is available for inspection, sale or rental

1



For profit, persuade, or try to persuade homeowners to sell or
rent dwellings by suggesting that people of a particular race,
etc. have moved, or are about to move into the neighborhood
(blockbusting) or

Deny any person access to, membership or participation
in, any organization, facility or service (such as a multiple
listing service) related to the sale or rental of dwellings, or
discriminate against any person in the terms or conditions of
such access, membership or participation.

In Mortgage Lending: No one may take any of the following actions
based on race, color, religion, sex, disability, familial status, or
national origin:

Refuse to make a mortgage loan

Refuse to provide information regarding loans

Impose different terms or conditions on a loan, such as
different interest rates, points, or fees

Discriminate in appraising property

Refuse to purchase a loan or

Set different terms or conditions for purchasing a loan.

In addition, it is a violation of the Fair Housing Act to:
Threaten, coerce, intimidate orinterfere with anyone exercising
a fair housing right or assisting others who exercise the right
Make, print, or publish any statement, in connection with the
sale or rental of a dwelling, which indicates a preference,
limitation, or discrimination based on race, color, religion, sex,
disability, familial status, or national origin. This prohibition
against discriminatory advertising applies to single-family and
owner-occupied housing that is otherwise exempt from the
Fair Housing Act

Refuse to provide homeowners insurance coverage for a
dwelling because of the race, color, religion, sex, disability,
familial status, or national origin of the owner and/or occupants
of a dwelling

Discriminate in the terms or conditions of homeowners
insurance coverage because of the race, color, religion, sex,
disability, familial status, or national origin of the owner and/or
occupants of a dwelling

2

Other Tools to Combat Housing Discrimination:

If there is noncompliance with the order of an Administrative
Law Judge, HUD may seek temporary relief, enforcement of
the order or a restraining order in a United States Court of
Appeals.

The Attorney General may file a suit in Federal District Court
if there is reasonable cause to believe a pattern or practice of
housing discrimination is occurring.
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Determination of No Reasonable Cause and Dismissal: If HUD

finds that there is no reasonable cause to believe that the
respondent(s) violated the Act, HUD will dismiss your complaint
with a Determination of No Reasonable Cause. HUD will notify
you and the respondent(s) of the dismissal by mail, and you may
request a copy of the Final Investigative Report.

Reconsiderations of No Reasonable Cause Determinations: The Fair

Housing Act provides no formal appeal process for complaints
dismissed by HUD. However, if your complaint is dismissed with
a Determination of No Reasonable Cause, you may submit a
written request for a reconsideration review to: Director, FHEO
Office of Enforcement, U.S. Department of Housing and Urban
Development, 451 7th Street, SW, Room 5206, Washington, DC
20410-2000.

IN ADDITION

You May File a Private Lawsuit: You may file a private civil lawsuit without

first filing a complaint with HUD. You must file your lawsuit within
two (2) years of the most recent date of alleged discriminatory
action.

If you do file a complaint with HUD and even if HUD dismisses
your complaint, the Fair Housing Act gives you the right to file a
private civil lawsuit against the respondent(s) in Federal District
Court. The time during which HUD was processing your complaint
is not counted in the 2-year filing period. You must file your lawsuit
at your own expense; however, if you cannot afford an attorney,
the Court may appoint one for you.

Even if HUD is still processing your complaint, you may file a
private civil lawsuit against the respondent, unless (1) you have
already signed a HUD Conciliation Agreement to resolve your
HUD complaint; or (2) a HUD Administrative Law Judge has
commenced an Administrative Hearing for your complaint.

» Refuse to provide available information on the full range of
homeowners insurance coverage options available because
of the race, etc. of the owner and/or occupants of a dwelling

* Make print or publish any statement, in connection with the
provision of homeowners insurance coverage, that indicates
a preference, limitation or discrimination based on race, color,
religion, sex, disability, familial status or national origin.

ADDITIONAL PROTECTION IF YOU HAVE A DISABILITY

If you or someone associated with you:

* Have aphysical or mental disability (including hearing, mobility
and visual impairments, cancer, chronic mental iliness, HIV/
AIDS, or mental retardation) that substantially limits one or
more major life activities

» Have a record of such a disability or

* Are regarded as having such a disability, a housing provider
may not:

- Refuse to let you make reasonable modifications to your
dwelling or common use areas, at your expense, if it may
be necessary for you to fully use the housing. (Where
reasonable, a landlord may permit changes only if you
agree to restore the property to its original condition when
you move.)

- Refuse to make reasonable accommodations in rules,
policies, practices or services if it may be necessary for
you to use the housing on an equal basis with nondisabled
persons.

Example: Abuilding with a “no pets” policy must allow a visually impaired

tenant to keep a guide dog.

Example: An apartment complex that offers tenants ample, unassigned

parking must honor a request from a mobility-impaired tenant
for areserved space near her apartment if it may be necessary
to assure that she can have access to her apartment.
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However, the Fair Housing Act does not protect a person who is a
direct threat to the health or safety of others or who currently uses
illegal drugs.

Accessibility Requirements for New Multifamily Buildings: In buildings
with four or more units that were first occupied after
March 13, 1991, and that have an elevator:

* Public and common use areas must be accessible to persons
with disabilities
* All doors and hallways must be wide enough for wheelchairs
e All units must have:
- An accessible route into and through the unit
- Accessible light switches, electrical outlets, thermostats
and other environmental controls
- Reinforced bathroom walls to allow later installation of
grab bars and
- Kitchens and bathrooms that can be used by people in
wheelchairs.

If a building with four or more units has no elevator and was first
occupied after March 13, 1991, these standards apply to ground
floor units only.

These accessibility requirements for new multifamily buildings do

not replace more stringent accessibility standards required under
State or local law.

HoOUSING PROTECTION FOR FAMILIES WITH CHILDREN

4

choose to intervene in the case and retain your own attorney. At
the conclusion of the Hearing, the HUD ALJ will issue a Decision
based on findings of fact and conclusions of law. If the HUD ALJ
concludes that the respondent(s) violated the Fair Housing Act,
the respondent(s) can be ordered to:

»  Compensate you for actual damages, including out-of-pocket
expenses and emotional distress damages

*  Provide permanent injunctive relief.

* Provide appropriate equitable relief (for example, make the
housing available to you).

» Pay your reasonable attorney’s fees.

* Pay a civil penalty to HUD to vindicate the public interest. The
maximum civil penalties are: $16,000, for a first violation of
the Act; $37,500 if a previous violation has occurred within
the preceding five-year period; and $65,000 if two or more
previous violations have occurred within the preceding
seven-year period.

Civil Trial in Federal District Court: If either you or the respondent elects

to have a Federal civil trial for your complaint, HUD must refer
your case to the U.S. Department of Justice for enforcement. The
U.S. Department of Justice will file a civil lawsuit on your behalf
in the U.S. District Court in the district in which the discrimination
allegedly occurred. You also may choose to intervene in the case
and retain your own attorney. Either you or the respondent may
request a jury trial, and you each have the right to appear in
person, to be represented by legal counsel, to present evidence,
to cross-examine witnesses, and to request subpoenas in aid of
discovery of evidence. If the Federal Court decides in your favor,
a Judge or jury may order the respondent(s) to:

» Compensate you for actual damages, including out-of-pocket
expenses and emotional distress damages

*  Provide permanent injunctive relief.

* Provide appropriate equitable relief (for example, make the
housing available to you).

» Pay your reasonable attorney’s fees.

* Pay punitive damages to you.
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* lrreparable (irreversible) harm or injury to housing rights is
likely to occur without HUD'’s intervention; and

* Thereis substantial evidence that the respondent has violated
the Fair Housing Act.

Example: An owner agrees to sell a house, but, after discovering that the

buyers are black, pulls the house off the market, then promptly
lists it for sale again. The buyers file a discrimination complaint
with HUD. HUD may authorize the U.S. Department of Justice to
seek an injunction in Federal District Court to prevent the owner
from selling the house to anyone else until HUD investigates the
complaint.

WHAT HAPPENS AFTER A COMPLAINT INVESTIGATION?

Determination of Reasonable Cause, Charge of Discrimination, and

Election: When your complaint investigation is complete, HUD
will prepare a Final Investigative Report summarizing the evidence
gathered during the investigation. If HUD determines that there is
reasonable cause to believe that the respondent(s) discriminated
against you, HUD will issue a Determination of Reasonable
Cause and a Charge of Discrimination against the respondent(s).
You and the respondent(s) have twenty (20) days after receiving
notice of the Charge to decide whether to have your case heard
by a HUD Administrative Law Judge (ALJ) or to have a civil trial in
Federal District Court.

HUD Administrative Law Judge Hearing: If neither you nor the

respondent elects to have a Federal civil trial before the 20-day
Election Period expires, HUD will promptly schedule a Hearing for
your case before a HUD ALJ. The ALJ Hearing will be conducted
in the locality where the discrimination allegedly occurred. During
the ALJ Hearing, you and the respondent(s) have the right to
appear in person, to be represented by legal counsel, to present
evidence, to cross-examine witnesses and to request subpoenas
in aid of discovery of evidence. HUD attorneys will represent you
during the ALJ Hearing at no cost to you; however, you may also

The Fair Housing Act makes it unlawful to discriminate against a person
whose household includes one or more children who are under 18 years
of age (familial status). Familial status protection covers households in
which one or more minor children live with:

* Aparent;

* Aperson who has legal custody (including guardianship) of a
minor child or children; or

* The designee of a parent or legal custodian, with the written
permission of the parent or legal custodian.

Familial status protection also extends to pregnant women and
any person in the process of securing legal custody of a minor
child (including adoptive or foster parents).

The “Housing for Older Persons” Exemption: The Fair Housing
Act specifically exempts some senior housing facilities and
communities from liability for familial status discrimination. Exempt
senior housing facilities or communities can lawfully refuse to
sell or rent dwellings to families with minor children. In order to
qualify for the “housing for older persons” exemption, a facility or
community must prove that its housing is:

*  Provided under any State or Federal program that HUD has
determined to be specifically designed and operated to assist
elderly persons (as defined in the State or Federal program);

or

» Intended for, and solely occupied by persons 62 years of age
or older; or

* Intended and operated for occupancy by persons 55 years of
age or older.

In order to qualify for the “55 or older” housing exemption,

a facility or community must satisfy each of the following

requirements:

» at least 80 percent of the units must have at least one
occupant who is 55 years of age or older; and
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» the facility or community must publish and adhere to policies
and procedures that demonstrate the intent to operate as “55
or older” housing; and

» the facility or community must comply with HUD’s regulatory
requirements for age verification of residents.

The “housing for older persons” exemption does not protect
senior housing facilities or communities from liability for housing
discrimination based on race, color, religion, sex, disability, or
national origin.

HUD is ready to help with any problem of housing discrimination.
If you think your rights have been violated, you may file a
complaint online, write a letter or telephone the HUD office
nearest you. You have one year after the alleged discrimination
occurred or ended to file a complaint with HUD, but you should
file it as soon as possible.

IF YOU THINK YOUR RIGHTS HAVE BEEN VIOLATED
What to Tell HUD:

*  Your name and address

*  The name and address of the person your complaint is against
(the respondent)

* The address or other identification of the housing involved

* A short description of the alleged violation (the event that
caused you to believe your rights were violated)

*  The date(s) of the alleged violation.

Where to Write or Call: File a complaint online, send a letter to the HUD
office nearest you, or if you wish, you may call that office directly. Persons
who are deaf or hard of hearing and use a TTY, may call those offices
through the toll-free Federal Information Relay Service at 1-800-877-8339.

For Connecticut, Maine, Massachusetts, New Hampshire, Rhode Island
and Vermont:

A Conciliation Agreement provides individual relief to you, and
protects the public interest by deterring future discrimination by
the respondent. Once you and the respondent sign a Conciliation
Agreement, and HUD approves the Agreement, HUD will cease
investigating your complaint. If you believe that the respondent
has violated breached your Conciliation Agreement, you should
promptly notify the HUD Office that investigated your complaint. If
HUD determines that there is reasonable cause to believe that the
respondent violated the Agreement, HUD will ask the U.S.
Department of Justice to file suit against the respondent in Federal
District Court to enforce the terms of the Agreement.

Complaint Referrals to State or Local Public Fair Housing Agencies:

If HUD has certified that your State or local public fair housing
agency enforces a civil rights law or ordinance that provides rights,
remedies and protections that are “substantially equivalent” to
the Fair Housing Act, HUD must promptly refer your complaint to
that agency for investigation, and must promptly notify you of the
referral. The State or local agency will investigate your complaint
under the “substantially equivalent” State or local civil rights law
or ordinance. The State or local public fair housing agency must
start investigating your complaint within 30 days of HUD’s referral,
or HUD may retrieve (“reactivate”) the complaint for investigation
under the Fair Housing Act.

WHAT HAPPENS IF I’M GOING TO LOSE MY HOUSING
THROUGH EVICTION OR SALE?

If you need immediate help to stop or prevent a severe problem
caused by a Fair Housing Act violation, HUD may be able to assist
you as soon as you file a complaint. HUD may authorize the U.S.
Department of Justice to file a Motion in Federal District Court
for a Temporary Restraining Order (TRO) against the respondent,
followed by a Preliminary Injunction pending the outcome of HUD’s
investigation. A Federal Judge may grant a TRO or a Preliminary
Injunction against a respondent in cases where:

1



If after contacting the local office nearest you, you still have questions —
you may contact HUD further at:

U.S. Department of Housing and Urban Development
Office of Fair Housing and Equal Opportunity

451 7th Street, S.W., Room 5204

Washington, DC 20410-2000

Telephone 1-800-669-9777

Fax (202) 708-1425 * TTY 1-800-927-9275
www.hud.gov/fairhousing

If You Are Disabled: HUD also provides:

* ATTY phone for the deaf/hard of hearing users (see above
list for the nearest HUD office)
* Interpreters, Tapes and Braille materials

» Assistance in reading and completing forms

WHAT HAPPENS WHEN YoU FILE A COMPLAINT?

HUD will notify you in writing when your complaint is accepted for
filing under the Fair Housing Act. HUD also will:

* Notify the alleged violator (respondent) of the filing of your
complaint, and allow the respondent time to submit a written
answer to the complaint.

* Investigate your complaint, and determine whether or not
there is reasonable cause to believe that the respondent
violated the Fair Housing Act.

* Notify you and the respondent if HUD cannot complete its
investigation within 100 days of filing your complaint, and
provide reason for the delay.

Fair Housing Act Conciliation: During the complaint investigation, HUD
is required to offer you and the respondent the opportunity to
voluntarily resolve your complaint with a Conciliation Agreement.
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BOSTON REGIONAL OFFICE
(Complaints_office_01@hud.gov)

U.S. Department of Housing and Urban Development
Thomas P. O’'Neill Jr. Federal Building

10 Causeway Street, Room 321

Boston, MA 02222-1092

Telephone (617) 994-8300 or 1-800-827-5005

Fax (617) 565-7313 * TTY (617) 565-5453

For New Jersey, New York, Puerto Rico and the U.S. Virgin Islands:
NEW YORK REGIONAL OFFICE
(Complaints_office_02@hud.gov)

U.S. Department of Housing and Urban Development

26 Federal Plaza, Room 3532

New York, NY 10278-0068

Telephone (212) 542-7519 or 1-800-496-4294

Fax (212) 264-9829 * TTY (212) 264-0927

For Delaware, District of Columbia, Maryland, Pennsylvania, Virginia and
West Virginia:

PHILADELPHIA REGIONAL OFFICE

(Complaints_office_03@hud.gov)

U.S. Department of Housing and Urban Development

The Wanamaker Building

100 Penn Square East

Philadelphia, PA 19107-9344

Telephone (215) 861-7646 or 1-888-799-2085

Fax (215) 656-3449 * TTY (215) 656-3450

For Alabama, Florida, Georgia, Kentucky, Mississippi, North Carolina,
South Carolina, and Tennessee:




ATLANTA REGIONAL OFFICE
(Complaints_office_04@hud.gov)

U.S. Department of Housing and Urban Development
Five Points Plaza

40 Marietta Street, 16th Floor

Atlanta, GA 30303-2808

Telephone (404) 331-5140 or 1-800-440-8091 x2493
Fax (404) 331-1021 * TTY (404) 730-2654

For lllinois, Indiana, Michigan, Minnesota, Ohio and Wisconsin:

CHICAGO REGIONAL OFFICE
(Complaints_office_05@hud.gov)

U.S. Department of Housing and Urban Development
Ralph H. Metcalfe Federal Building

77 West Jackson Boulevard, Room 2101

Chicago, IL 60604-3507

Telephone 1-800-765-9372

Fax (312) 886-2837 * TTY (312) 353-7143

For Arkansas, Louisiana, New Mexico, Oklahoma and Texas:
FORT WORTH REGIONAL OFFICE
(Complaints_office_06@hud.gov)

U.S. Department of Housing and Urban Development

801 Cherry Street

Suite 2500, Unit #45

Fort Worth, TX 76102-6803

Telephone (817) 978-5900 or 1-888-560-8913

Fax (817) 978-5876/5851 * TTY (817) 978-5595

For lowa, Kansas, Missouri and Nebraska:
KANSAS CITY REGIONAL OFFICE

(Complaints_office_07@hud.gov)

U.S. Department of Housing and Urban Development
Gateway Tower Il

400 State Avenue, Room 200, 4th Floor

Kansas City, KS 66101-2406

Telephone (913) 551-6958 or 1-800-743-5323

Fax (913) 551-6856 * TTY (913) 551-6972

For Colorado, Montana, North Dakota, South Dakota, Utah and Wyoming:
DENVER REGIONAL OFFICE

(Complaints_office_08@hud.gov)

U.S. Department of Housing and Urban Development

1670 Broadway

Denver, CO 80202-4801

Telephone (303) 672-5437 or 1-800-877-7353

Fax (303) 672-5026 * TTY (303) 672-5248

For Arizona, California, Hawaii and Nevada:

SAN FRANCISCO REGIONAL OFFICE
(Complaints_office_09@hud.gov)

U.S. Department of Housing and Urban Development
600 Harrison Street, Third Floor

San Francisco, CA 94107-1387

Telephone 1-800-347-3739

Fax (415) 489-6558 * TTY (415) 489-6564

For Alaska, Idaho, Oregon and Washington:
SEATTLE REGIONAL OFFICE
(Complaints_office_10@hud.gov)

U.S. Department of Housing and Urban Development
Seattle Federal Office Building

909 First Avenue, Room 205

Seattle, WA 98104-1000

Telephone (206) 220-5170 or 1-800-877-0246

Fax (206) 220-5447 * TTY (206) 220-5185




